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Page 3.     Relief s.189B 

 

Satisfied Homeless. Relief Duty 

owed s.195 Issue s.184 decision (R) 

Relief Personal Housing 

Support Plan (R) 

If customer approaches under relief and 

does not have a personal housing support 

plan you must complete and seek 

agreement on the plan - as set out on page 

2 (Prevention Duty).  

56 days relief duty – help to 

secure accommodation 

Homelessness  

ss.175 - 177 

Notify applicant duty has come to an 

end as a result of one of: 

s.189B(7)(a) 

Suitable 

accommodation 

& reasonable 

prospect of 

being available 

for at least 

6mths (R) 

s.198B(7)(b)  

56 days expires 

(R) 

Page 4 

s.189B(7)(c) 

Refusal of suitable 

accommodation 

that had a 

reasonable 

prospect of being 

available for at 

least 6 mths (R) 

s.189B(7)(d) 

Applicant 

becomes 

homeless 

intentionally from 

accommodation 

made available as 

a result of LA’s 

exercise of their 

functions (R) 

s.189B(7)(e) 

Ceases to be 

eligible (R) 

s.189B(7)(f) 

Application 

withdrawn (R) 

s.193B Applicant is 

notified that he/she 

has deliberately and 

unreasonably 

refused to co-

operate (R)  
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s.193A Applicant 

refuses final 

accommodation 

offer (R) Page 4 

s.193A 

Applicant 

refuses final 

Part 6 offer 

(R) 

Refer to Other LA s.198(A1) 

where conditions met 

NB: Priority need 

not Considered at 

this stage 

Deliberately and 

unreasonably 

refused to co-

operate – 

warning letter 

Band 3 

Award 
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